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attachments vertically

Preview pane arrow indicates drop- listed; clicking on
appears within down menu for folder attachment allows saving
. selection to disk
Messaging
pane controls and
actions for
selected
icons precede [] Reply | [L] Replyall | [[] Forward | [_] Move to Folder ﬂ [] Print | [] Delete | [] Expa76 ?Help message
all toolbar
elements From: Jane Friendly Received: Tue 5/25/04 1:00 PM 4
Cc: Joe Bob Attachments: attachment1.zip (392 KB) mesdsage d
Subject: Planning Meeting \ zﬁgcﬁ:nzr;t info

message preview pane

(for folder message view, with message preview selected)

scrollable message

body

_/
. . clicking on attachment
Note: This is not a standalone or pop-up name shows Open/
window; the preview pane fits within the Save pop-up dialog

main messaging pane.

Attachments: | attachment1.zip (100 KB)

attachment2.zip (200 KB)

productspec.doc (2 KB)

attachments drop-down detail

Messaging/Inbox: Message Preview Pane Detail
with attachments



attachments vertically

. listed; clickingon ~Messaging options
Messaglng move to folder drop- attachment allows saving pane has minimize
Options pane down menu to disk  control
Messaging Messaging Options for [contact] / \ g
Pane
title bar reflects
relevant (contact options for highlighted sender )
message folder
icons precede Inbox 1t / \ controls and
all toolbar i actions for
elements [1 Reply | [] Replyall | [] Forward | [_] Move to Folder¥ | [_] Print | [ ] Delete | [_]Con\lract ? Help message
From: Jane Friendly Received: Tue 5/25/04 1:00 PM \
Cc: Joe Bob Attachments: attachment1.zip (392 KB) ¥
Subject: Planning Meeting
T
(0]
(@]
o
@
message body g
"~ s
8%
otc
[Sae]
n O
_
next / previous message controls

Notes: This is not a standalone or pop-up window; the "send" pane fits within the main
messaging pane. When active, this pane fills (covers) the Inbox/Folder contents pane.
The Messaging Options pane appears and shows sender contact options for Reply,

Reply All, and Forward actions. £% = icon placeholder

Message Viewing Pane, Maximized
An alternative to using the preview pane; used to browse through folder content.



Messagin clicking any addressing attachments signature selector messaging options
Obtions %ng field displays TO/CC/BCC selected via std. file (to be implemented pane has minimize
P P pop-up browsing pop-up post 2.0) control
Messaging Pane Messaging Option# for [contact] i
title bar reflects
operation: New,
Reply, Reply All, (contact options for highlighted sender )
Forward
icons precede Reply controls and
all toolbar actions for
elements [] Send | JL] Save as Draft | [ ] Attachments ¥ | [ ] Signature ¥ | [ ] Print | [ ] Cancel ?Help message
To: Jane Friendly
BCC: Jo6Bob text input addressing and
CC: boxes
Subject: Planning Meeting attachment text
Attachments: archivel.zip (250 KB) ¥ boxes
T
drop-down message body o
available if 2
multiple docs §
have been > £
attached Q@
] E
2
[
[ShNe]
n O
_/

Notes: This is not a standalone or pop-up window; the "send" pane fits within the main
messaging pane. When active, this pane fills (covers) the Inbox/Folder contents pane.
The Messaging Options pane appears and shows sender contact options for Reply,
Reply All, and Forward actions.

Messaging New/Reply Pane
Used for New, Reply, Reply All, and Forward actions



Messaging
Options pane

clicking any addressing
field displays TO/CC/BCC

pop-up

attachments
selected via std. file
browsing pop-up

signature selector
(post-2.0 feature)

messaging options
pane has minimize
control

Messaging Pane
title bar reflects
operation

Messaging Option§/for [contact]

Ol

icons precede
all toolbar
elements

drop-down
available if
multiple docs
have been
attached

(contact options for highlighted sender )

New Message

[] Send | ’L] Save as Draft | [ ] Attachments ¥ | [ ] Signature ¥| [] Print | [ ] Cancel ?Help

To:

Cc:

Bcc:

Subject:
Attachments:

Jane Friendly

Joe Bob text input

boxes
Planning Meeting

archivel.zip (250 KB) ¥

message body

Notes: This is not a standalone or pop-up window; the "send" pane fits within the main
messaging pane. When active, this pane fills (covers) the Inbox/Folder contents pane.
The Messaging Options pane appears and shows sender contact options for Reply,

Reply All, and Forward actions; Messaging Options do not appear for New messages.

Messaging New/Reply Pane
Used for New, Reply, Reply All, and Forward actions

controls and
actions for
message

addressing and
attachment text
boxes

scrollable message

content



Messaging Pane
title bar reflects
operation

clicking any addressing this could be a unique pop-up, or loading

icons precede
all toolbar
elements

field displays TO/CC/BCC a CSV could be incorporated into the TO/
pop-up CC/BCC pop-up (the latter is preferable)
New TeleMail /
[] Send | Lﬁ Save as Draft | [ ] Load Recipients from CSV file ¥ | [ ] Cancel ? Help
To: | Jane Friendly From: text or
Cc: | Joe Bob audio file (WAV only)
Bec: Allow recipients to reply with a message
Subject: Planning Meeting Allow recipients to call me back at:
Send certified Number of delivery attempts: | 3 <

message body

[ ] = icon placeholder

Messaging TeleMail Pane

controls and
actions for
message

scrollable message

content



Inbox toolbar, with New expanded

] NewV¥ | [] Delete | [ ] Forward | [ ] Move to Folder W | Show messages from [ list box ] ? Help
Email
WebDial
TeleMail
Reply toolbar, with Move to Folder Expanded
? Help

[] Reply | [] Replyall | [ ] Forward | [ ] MovetoFolder ¥ | [] Print

Inbox
Drafts
Sent Items
Trash

New Folder

Expanded Menu Elements
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messaging opts messaging opts messaging opts
inbox inbox
expanded
message
g body
preview pane
\e_/ w
f
message list message list message body
with preview on maximized
Mess age ! . Resulting
Step Previss Uger Clicks On... Effect of User Action L
a off message in kst MmEssage ADPEES N maximized view 3
b off Message Preview checkbow meszage list iz confracted, selected message appears 2
(o select 1) in previes pane
[ on ‘expand’ confrol in message toolkar message in preview pane is expandedio full view 3
[N
d on ‘condract” control in messace toolbar MESSHRHE MOV SRDEEES In previsw pane 2
e an Meszage Preview checkba message list expands to fil message pane 1
(to degelact &)
f off ‘confract’ contral in messase toolbar mEssage view i replaced by full message list 1
g an message in kst selected message appesars in preview pane 2

Messaging Layout Flow Schematic
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Messaging Options for Ernie Bob
[ edit Contact Info | [ Request Update | My Calling Location is | work [

8

Email: jbob@domain.net
TeleMail: send a TeleMail

Call: (W) 770-555-1212
(H) 404-555-1212
(C) 678-555-1212

B new | B pelete | E] Forward | E] Move to Folder w | Show mail from | key contacts E]

@' EdFrom
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Messaging Perspective Mock-up: Inbox View

Subject

FW: Project Schedule
RE: Project Schedule
RE: Project Schedule

Motes for tomormrow's meeting

how about lunch??

Project Schedule

RE: company picnic RSVP
RE: company picnic RSVP

SOAP senvices
company picnic RSVP
Spin Class Schedule

weekend bicycle ride in North Georgia

Forecast
color scheme

Received
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